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Telephone Systems
Upgrade or replace existing systems

Integrate VolP with Microsoft Teams,
Zoom & other platforms

Bespoke design & deployment for
multi-site businesses

Contact Centre & Call Recording
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Video Meetings

Best-in-class platforms including
Microsoft Teams, Zoom & StarLeaf
Video-as-a-service (Vaas) with
deployment, maintenance & support
packages
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Cloud Services
Private, hosted or hybrid cloud
solutions Dedicated, secure, top-tier
data centres Hosted voice, video,
collaboration & mobility solutions

Disaster recovery & business
continuity planning
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Unified Communications

Best-in-class UC platforms & security

solutions

Single-pane-of-glass for

collaboration across multiple devices

APl integrations for all business
requirements
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Meeting Room Systems
Design & installation
Integrate existing hardware Best-
in-class video & sound endpoints

Digital signage
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Data Networking

Enterprise-grade voice and data
connectivity
SD-WAN, VPN, MPLS
Wired & Wireless networking
Infrastructure & comms room
design & installation
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Lines, Calls & Mobiles
SIP trunking & fixed lines
Local or national geographic
numbers & number porting
Mobile device management (MDM)
Flexible data plans from O, & EE

Workplace Management
Room & desk booking software with
reporting & monitoring solutions
Digital signage & one-touch
meetings
Desk sensors & room panels

Cyber-Security
Boundless network security
Wireless, endpoint, email & cloud app
security

Firewall-as-a-Service (Fwaas)
Monitoring, reporting & alert solutions

With over 20 years experience in the business communications space, we work with best-in-class
technology providers to design, deploy and support bespoke solutions that exactly match your

business requirements

"We've been working with Marlin for nearly 20 years and in all of that time, the service has been
fantastic.” Global Support Services Director, Ingenta

0800 032 8274
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sales@marlincomms.co.uk
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The Hybrid Workplace is
here to stay — are you ready?

Hybrid workplace is here to stay
The workplace of the future will be hybrid. A fluid experience
realised across a continuum of spaces, motivated by a
person’s ability to choose when and where they work. This
flexibility, while not new to all, will be new to many and will
have far reaching impact.

What does that mean for my workplace?

The hybrid workplace will bring increased movement between
workspaces. The flow of people into the office may be
inconsistent, with some days bringing more activity than
others. The office will have various purposes, whether that be
access to spaces designed for productivity and collaboration,
reliable network connectivity, or a destination to help
separate work and life. Regardless of the many possible
reasons to go into the office, the decision will be deliberate.

To ensure people working remotely can fully participate in
team collaboration and meetings, workspaces in the office
will need technology to help bridge the divide.



Why Choose a Native
Teams Experience?

Microsoft Teams Rooms are purpose-built, native calling and meeting solutions
delivering a complete Teams meeting experience, with high-definition audio and video,
on Teams certified 1st and 3rd party hardware.

When we say “purpose-built and native” we mean the experience is specifically, and
thoughtfully designed by Microsoft for the Teams user.

Non-native and self-built systems that rely on external services, or a bring your own device
connection, will never truly match the ease of use or immersive quality of a native Teams
Room.

Teams Rooms go beyond what can be done with Teams on personal devices by providing
unique in-room capabilities, like one-touch join, content cameras to share physical
whiteboards into the meeting in an intelligent way, and proximity features like seamlessly
transferring the room into a Teams meeting from your own personal device.

Purpose-built for Teams meetings

Advanced audio and video, and sharing

Expansive device portfolio for any room

Select from fully modularised or integrated form factors across Android or Windows
operating systems

Reimagined meeting room experiences

Join meetings friction-free to engage in inclusive, collaborative meetings for all participants
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Fully manage and keep devices up to date, and ready to go in Teams Admin Center and
enable 24x7 proactive management from Microsoft with Microsoft Teams Rooms Premium

@ Easily managed from one place



Space considerations

What is the role
of the space?

Physical spaces are designed to accommodate the kinds of activities that will happen
there. Different types of activities or connections may facilitate different meeting
behaviours. For example, consider the different behaviours that might occur in a
classroom versus a boardroom.

Furniture helps define how a space is going to be used. Furniture and finishes will be
important to think about for the space to be effective.

For existing spaces, the technology should align to the furniture layout. As an example,
if tables and chairs are setup for presentations and in-person meetings, the technology
should follow.

For new spaces, the intended use of the room should drive both furniture and
technology considerations.
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Midsize meeting room

Personal office

Multi-purpose room

Focus meeting room



What is the function
of the space?

Will the activities in the space focus on collaborative co-creation?

Creativity requires a layout and a technology deployment that is designed around user
collaboration. The right space facilitates work between users and the technology
seamlessly and eliminates friction for even the most novice users.

What about spaces where content sharing with both in-person and remote
participants is the priority?

Content sharing and remote collaboration demand a different physical layout and
technology experience. The right space in this scenario facilitates discussion and makes it
easy for everyone to see and review shared content. No matter what space you are
equipping, it needs to be Teams enabled.

Open Huddle area

Small meeting room



What is the function
of the space?

Will the space be used for more than just meetings?

Common areas and community spaces are ideal locations to add collaborative
technology that can facilitate remote participation. These spaces are particularly
useful for team brainstorming and group training.

With native Teams solutions, you can unlock additional capabilities through
connected device experiences. Through experiences like coordinated meetings,
when a Teams Room system enters the Teams meeting, a Surface Hub can
automatically launch into a whiteboarding experience. This gives users the tools
they need through a seamless, coordinated experience.
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Open Huddle area -

XL Conference room /



Furniture positions by
function

The usage of the room drives layout and technology implementation choices.

Where should the furniture be located within my space?

Meet & Present

Meetings that are generally more formal or structured in nature, where
premium audio, video and content sharing is a priority

Tables should be fixed and centered between front of lggj t 0 l

room displays. In smaller rooms the tables may be R

attached to the wall, but in larger spaces they must be "'&-ii s

s d d iderati — i 4
parated to accommodate camera considerations. S /

Meet & Co create

Meetings that are generally less formal or un-structured in nature, where
collaboration, co-creation and brainstorming is a priority

Tables and collaborative equipment can have flexible ﬁj |
positions and should accommodate groups of people

working at either the tables or the equipment. . /
‘\H L : -

Meet & Present & Co create

Meetings where premium audio, video, presenting and active
collaboration is a priority o —

A combination of use cases from other meeting

scenarios can be combined to form multi-function . 2
rooms. Video meetings and collaborative creation m - 7
can be achieved simultaneously and equally well. - '




Bring Teams to every space with
Microsoft Teams Rooms

Phone booth

Focus meeting room Multi Purpose Room

Personal office Open collaboration area



Technology considerations

How will you think about
Audio and Video?

The right audio and video technology choices will help users get the
most out of their Microsoft Teams meetings.

Audio
In the shortest description, audio is simply moving air. Diving deeper can be done
by experts in the area, but audio considerations are critical to ensure both remote

and in-room participants can be clearly heard and understood inmeetings.
Microphone and speaker coverage must include every seat in the room effectively
without leaving gaps.

Video

Video is equally important as audio. Capturing physical, non-verbal communication
like facial expressions or gestures, is as important as the meeting content to ensure
maximum engagement and understanding. Rooms need to be equipped with the
right size display so everyone can experience the meeting properly whether in the
room or remote. Which is why rooms also need to have the right camera coverage
and Field of View (FOV) to effectively capture all the in-room meeting participants
for those joining remotely.



What is the right microphone
for each space?

What considerations need to be made to ensure the technology works
seamlessly in the space?

Microphone coverage needs to capture all the participants in a space

Table-top and ceiling microphones
provide maximum coverage for vocal
fidelity, especially if conversations
happening locally need to be shared
remotely. However, they require a more
involved installation and table-top
microphones may be more obtrusive to
users sitting at the table.

Wall mounted solutions provide the
voice at the front of the room where
remote participants are viewed.
Installations are generally less involved,
but local conversations that are off-axis
or at a distance may not be picked up
as clearly as though directed at the
front of the room screens.




What are the right speakers
for each space?

What considerations need to be made to ensure the technology works
seamlessly in the space?

Speaker coverage needs to project voice and presentation sound to all
the participants in a space

Table-top and ceiling speakers provide
maximum coverage. Appropriate sound
coverage is important in larger spaces
where many participants are located
further away from the front of the room.
These microphones and cable
requirements make this a more involved
installation than a front of room
soundbar, and tabletop microphones
might present obstacles to those in the
room who require table space for their
personal devices.

Wall mounted solutions provide the
voice at the front of the room where
remote participants are viewed. This
location of the speakers make it sound
like the audio is coming from the
remote participants. Installations are
generally less involved, but the volume
will decrease the further away the in-
room participants are from the speaker.




What is the right camera for
each space?

What considerations need to be made to ensure the technology works
seamlessly in the space?

Camera coverage needs to capture all the participants in the space.
Intelligent framing and/or active speaker tracking are great additions to

any space.
Smaller spaces generally have fewer

/ =
people in the room with seating closer

120"
to the camera. This scenario requires a \ 33m

wide field of view to capture those close / ! .'I
to the camera in a single wide shot. \

4

Rooms that are greater than 4m should
be equipped with a camera that has

optical zoom and a narrower field of e B s B B S B
view. This optimises the ability for that y

camera to pick up in-room participants }
at a distance. Many of these cameras

will provide functions such as speaker
tracking or intelligent framing options

for a richer remote experience.

= = B B = e e



Room examples and
considerations*

*Please note the following examples represent a small sample of a much broader list of
devices and solutions that may be appropriate for your organisation. The full list of
Teams devices can be viewed at aka.ms/teamsdevices



Personal office
Meet & Co-create

Example Devices Shown — Microsoft Surface Hub 2S

What is this space used for?

A private office used primarily for personal work but can also support collaborative
creation, either alone or with a small group.

Why this layout and device type?

The meeting area can be used for other work or meeting types outside of video calling
with the Surface Hub 2S serving as a creative tool.

The solution shown has:

* Native Teams experience.

» Personalised experience available through the Windows 10 Pro or
Enterprise configuration on Surface Hub 2S.

* Appropriate audio coverage for a small space.

* A wide-angle camera for visibility of the in-room participants.

» Designed to be a collaborative work and touch-based device.

* Limited installation requirements.
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Small meeting room
Meet & Present

Example Devices Shown — Yealink MVC300 I

What is this space used for?
A small meeting room for teamwork and informational meetings with a small group.

Why this layout and device type?

Meetings can be held with a group separately from personal working areas. The meeting
area can be used for other work or meeting types outside of video calling such local
conversations or presentation only sessions.

The solution shown has:
« Native Teams experience.
« Appropriate audio for a small space.

« A wide-angle camera rated for the appropriate depth to maximise visibility of the
participants.

 Center of room control allowing participants to engage with the meeting without
leaving their seat.

B — 3 ————
//
/_ \ ;,
g 2.3m '|

A 2.6m I

A
" i el
| | |
| |
.l'l A
/




Midsize meeting room
Meet & Co-create

Example Devices Shown — Surface Hub 2S + Logitech Rally Kit

What is this space used for?

A mid-sized meeting room for group work focused on collaborative creation with a small
group.

Why this layout and device type?

Meetings can be held with a group separately from personal working areas. The meeting
area can be used for other work or meeting types outside of video calling, such as creative
work requiring collaborative technology that cannot be easily achieved through
individual technology.

The solution shown has :

» Native Teams experience.

« Calling, meeting and collaborative experiences.
« Large immersive touch screen.

« Appropriate audio for a mid-sized space at both the touch screen and the table, a
wide-angle camera rated for the appropriate depth to maximise visibility of the
participants.

« Multiple installation options include, a mobile cart for easy relocation or mounting to
the wall in a permanent fixed location.
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Large meeting room
Meet, Co-create &

Present R
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Example Devices Shown — Logitech Tap with Rally Kit + Surface Hub 2S

What is this space used for?

A large meeting room for group work, informational meetings, collaborative creation or a
combination of the two.

Why this layout and device type?

Group meetings can be held separately from personal working areas. The meeting area
can be used for other work or meeting types outside of video calling such local
conversations, presentation-focused meetings, collaborative creation sessions or
meetings combining some or all those aspects.

The solution shown has:

« Native Teams experience.

« Calling, meeting and collaborative experiences.
« Appropriate audio for a large-sized space.

« A wide-angle camera rated for the appropriate depth to maximise visibility of the
participants.

« Large immersive touch screen.

+ Center of room control allowing participants to engage with the meeting without
leaving their seat.
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Their Words, Not Ours

“The key to having a great service provider is that you become part of each other’s
business family. The collaboration should be mutual. Marlin have totally achieved this —
they are approachable, helpful and provide the right solutions.”

Group Projects Manager, Time Finance

VOICE VIDEO CONNECTIVITY SECURITY MOBILE

Get In Touch

For more information and to book a free discovery call with one
of our experts, contact us.

0800 0328274 sales@marlincomms.co.uk  marlincomms.co.uk




